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QUY TRINH BOI THUONG

BAO HIEM DU LIEU VA AN NINH MANG - BAO HIEM BAO VIET
CYBER CLAIMS PROCESS — BAOVIET INSURANCE

Don bao hiém Dt liéu va An ninh mang ctia Bao Viét bao vé ban trudc rat nhiéu rii ro va déi ngii chuyén gia ctia ching
t6i sé ho tro ban phan loai va quan ly khiing hoang, phan tich va khoéi phuc hé théng dir liéu, cung véi dé xir ly khié€u

nai ciia bén thir ba.
BaoViet’s cyber insurance policy covers you for a wide range of risks and our team of experts will assist you with triage, crisis
and reputation management, system and data analysis and restoration, and third party claims.
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HO TRO QUAN LY KHUNG HOANG/CRISIS MANAGEMENT SUPPORT

Cam on ban da lua chon Téng Cong ty Bao hiém Bao Viét cho san pham bao hiém Dit liéu va An ninh mang.

Ban c6 thé lién hé ti hotline dudi day trong trong hop c6 su ¢d phat sinh hodc nghi ngé xay ra vé an ninh mang.
Thank you for having BaoViet Insurance Corporation as your insurer of choice for your Cyber Insurance.

You may contact the hotline below in the event of any actual or suspected cyber incidents.

Nguwoi lién hé/ S dién thoai/
Contact Person Contact Number
Mr. Poan Quang Hai (+84) 979807819

Email

doanquanghai@baoviet.com.vn
Vui long chudn bi cac théng tin duéi day khi ban lién hé:
Please have the following information ready when you contact us:
1) Tén ctia Nguoi duoc bao hiém
Name of Policyholder
2) S6 don bao hiém
Policy Number
3) Tén ngudi lién hé va sd dién thoai lién lac
Name of Caller, Designation and Contact Number
4) Mo ta suw coé
Description of incident
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