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HUONG DAN BOI THUONG

A. HUONG DAN XU LY KHI CO TON THAT
Nhimng thi tuc can thiét trong trudng hop mat mat, ton that ma Nguoi duge bao hiém co thé
phai chiu trach nhi¢ém cling nhu trach nhiém cua Nguoi chuyén chd, ngudi nhan uy thac hang

hoa hay cac bén thir ba ¢6 lién quan.

Trong moi trudng hop, Ngudi duoc bao hiém va dai Iy cta ho phai co nghia vu tién hanh
moi bién phap dugc coi 1a hop 1y nhim han ché va giam thiéu ddi v6i hang hoa va dam bao
rang moi quyén khiéu nai déi véi Ngudi chuyén chd, ngudi nhan oy thac hang hoa hay cac bén
c6 lién quan phai dugc bao luu. Bac biét Nguoi dugce bao hiém hay dai 1y ctia ho can lam theo

cac yéu cau sau day:

1. Khiéu nai ngay lap tirc d6i véi Ngudi chuyén chd, chinh quyén cang hay ngudi nhin ty
thac hang hoa khac d6i véi bat cir kién hang nao bi mat.

2. Trur khi ¢ thu khang nghi, trong moi truong hop khong duoc cdp gidy bién nhan hoan
chinh cho nhitng hang hoa c¢6 hién tugng nghi vén.

3. Khi giao hang/con-ten-no phai dam bao rang hang hoa/con-ten-no phai con nguyén ven va
phai duoc cac nhan vién c6 chirc ning kiém tra ngay. Néu nhan thiy hang héa/con- ten-no
bi ton thit, niém phong bi gay v, mat mat hodc khac véi sy miéu ta trong chung tir van tai
thi phai 1ap gidy giao nhan dung nhu tinh trang nhu vy va giir lai tit ca cic hang héa/niém
phong khong binh thuong va giy v& d6 dé diéu tra sau ny.

4. Yéu cau dai dién nguoi chuyén ché hay ngudi nhan uy thac hang hoa tham gia ching kién
viéc giam dinh ngay khi phat hién hang héa c6 hién tuong mat mat hodc hu hong va qua
giam dinh néu thay thuc té c6 ton thit thi phai 14p ho so khiéu nai ho.

5. Gui gidy bao cho dai dién nguoi chuyén ché hay ngudi nhan ty thac hang hoéa trong vong 3
ngay sau khi nhan hang néu t6n thit thudc loai kho phat hién vao thoi gian nhan hang.

6. Dé khiéu nai boi thudong, nguoi khiéu nai phai c6 quyén loi trong dbi tugng bao hiém vao

thoi diém xay ra ton that d6 va thue su chiu ton that thuc té do.

Ghi chui: Nguoi nhan hang hodc dai ly cua ho phai tuan theo dung cac qui dinh ctia chinh

quyén cang tai cang d& hang.
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B. THONG BAO TON THAT

1. Khi c6 thong tin hang héa dugc bao hiém bi tén thit hodc c6 dau hiéu bi ton that, Ngudi
dugc bao hiém can thong bao ngay cho Nguoi bao hiém bing vin ban qua Fax: (+84 24)
38251788 hodc s hotline: 1900 55 88 99 hoic thong bao ngay 1ap tirc cho Pai 1y giam dinh
dd duoc Ngudi bao hiém chi dinh (ghi trén Pon bao hiém) dé kip thoi tién hanh gidam dinh
nham x4c dinh ding mirc d6 ton that va nguyén nhan gy ton that, vi quyén loi thoa dang
cta cac bén lién quan.

2. Thuc hién dung va day du theo chi dan ctia Nguoi bao hiém/ dai dién cia Ngudi bao hiém.

3. Trong vong 3 ngdy ké tir ngay d& hang tai cang dén/ ké tir ngay nhan hang, Nguoi duoc bao
hiém can giri ngay thong béo ton thit ¢én hang van chuyén/ dai dién hang van chuyén/bén
thir ba khac (néu c6) dé bao luu quyén khiéu nai sau nay déi véi nhiing t6n that lién quan.

4. Trong moi trudong hop Nguoi duoc bao hiém phai tién hanh moi bién phap thich hop dé han
ché hodc giam thiéu ton that cho hang hoa.

5. Trir khi ¢4 c6 thu khang nghi, trong moi trudng hop khong duoc cip gidy bién nhan hoan

chinh cho nhiing hang héa c6 hién twong nghi van.

. CAC CHUNG TU KHIEU NAI
Thu yéu cau bodi thudng (ban chinh)
Don bao hiém + Sira d6i bo sung (néu co) (ban chinh)

Van tai don (Bill of Lading) / Hop dong van chuyén (ban chinh)

B Wb =0

Hoéa don (Commercial Invoice) / Héa don ban hang

- Phiéu déng go6i (Packing List)

- Bang ké chi tiét hang hoa, phiéu ghi sb luong va trong luong hang héa, phiéu xuit kho
Cargo Outturn Report / Report On Receipt Of Cargo

Bién ban giao nhan hang véi cac bén lién quan (néu cb)

Gidy chimg nhan hang thiéu (néu c6)

Bién ban gidm dinh (ban chinh)

L ® AW

Bién ban diéu tra ctia co quan chinh quyén so tai (néu co)
10. B4o c4o hai sy hodc khang nghi hang hai cua thuyén truong
11. Chimg tir khiéu nai nguoi van chuyén hay ngudi tht ba khac vé trach nhiém cua ho di véi

ton that (Thong bao ton that va bao luu quyén khiéu nai)
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12. Cac chtng tir lién quan khac:
Hop ddng mua ban (trong trudng hop Ngudi dugc bao hiém mua bao hiém theo hop dong
mua ban); Ching nhén sé luong hang tai cang xép hang (néu ton that lién quan dén thiéu
hut s6 luong) va hodc Gidy chimg nhan chit luong tai noi di (néu ton that lién quan dén
chat lugng); Ho so lién quan dén phuong tién van chuyén noi dia (trudng hop hang van

chuyén ndi dia trong lanh th6 Viét Nam),...

Néu Nguoi duge bao hiém thiéu mot trong nhirng chig tir trén thi tiy theo timg truong hop ma

Nguoi bdo hiém co6 the ché tai mot phan hodc toan b so tién boi thuong.
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